
Victorian public health and wellbeing outcomes framework

Note that this is a population level outcomes framework and population outcomes and indices are used to measure it. We 
have adapted it here where to assist community services where they are required to align outcomes to this.

Victorian public health and wellbeing outcomes 
framework

Community Services Outcomes Tree

Victorians are healthy and well

•	 Victorians have good physical health

•	 Victorians have good mental health

•	 Victorians act to protect and promote health

Health

•	 Physical health 
•	 Mental health 
•	 Self-management: health and wellbeing

Victorians are safe and secure

•	 Victorians live free from abuse and violence

•	 Victorians have suitable and stable housing

Safety, Housing

•	 Safe where live and sleep (Safety)
•	 Safe relationships (Safety)
•	 Safe environments (Safety)
•	 Cyber safety (Safety)
•	 Safely speak up and act (Safety)
•	 Suitable housing (Housing)
•	 Stable housing (Housing)

Victorians have the capabilities to participate

•	 Victorians participate in learning, education and 
employment

•	 Victorians benefit economically from strong health 
and human services sectors

•	 Victorians participate in the economy and have 
financial security

Learning, Skills and Development, Employment, Finance

•	 Access to education and training (Learning, Skills and Development)
•	 Participating and engaging in education and training (Learning, Skills and 

Development)
•	 Gain employment (Employment)
•	 Maintain employment (Employment)
•	 Secure and sufficient work (Employment)
•	 (Not related to outcomes for service users)

•	 Gain employment (Employment)
•	 Money for more than basic needs (Finance)
•	 Sets and pursues long term financial goals (Finance)
•	 Reduced financial worry (Finance)

Victorians are connected to culture and community

•	 Victorians are socially engaged and live in inclusive 
communities

•	 Victorians can safely identify and connect with their 
culture and identity, with their health and wellbe-
ing advanced through self-determination

Social Inclusion, Health, Choice and Empowerment

•	 Social connections and relationships (Social Inclusion)
•	 Participation in community and social activities (Social Inclusion)
•	 Feeling valued and belonging (Social Inclusion)

•	 Connection to culture (Social Inclusion)
•	 Control and choice in daily life (Choice and Empowerment)
•	 Self reliance and resilience (Choice and Empowerment)
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comes-framework
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