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Please note:
All domains have a general outcome that encompasses all the outcomes that 
sit within the domain and hence may be used as a broad outcome category in 
itself. Note however that the domains of Family, Safety and Justice have 
outcomes that are differentiated according to particular cohorts. These are 
distinguished by colour on the Outcomes Tree. For the Family domain, the 
first set of darker green outcomes relate to parents/caregivers, while the 
second set in lighter green are outcomes related to children and young 
people. In the Safety domain, the first set of yellow outcomes relate to a wide 
range of cohorts, while the second set in light yellow are outcomes related to 
perpetrators of family violence. In the Justice domain, the darker green tone 
denotes outcomes that apply to a wide range of cohorts (with the exception 
'of support victims of crime'), while the lighter green are outcomes related 
solely to offenders.

Wilson, E., Campain, R. & Brown, C. (2021), Community Services Outcomes Tree diagram, Centre for Social Impact, Swinburne University of Technology, Hawthorn.

Leadership, 
contribution & 

advocacy

Attending 
education/training

Reasonable 
accommodations & 

related supports

Parental/caregiver & 
family engagement 

in supporting 
individual's learning

Participation & 
engagement in 

education/training

Personal 
development & 

living skills

Achieving learning 
outcomes &  

qualifications

Transition 
in & out of 

education/training

Learning,   
skills & 

development

Access to 
education/training

General – Offenders 

GeneralGeneral General General – Parents/
caregivers

General General General General General General General General


	CSOT (colour) - version 11.vsdx
	CSOT


